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Fusion School Services – Complaint Investigation Record.
	Complaint Reference Number:
	


	Date Received:
	


	Complaint Received From:
	


	Original Complainant:
	


	School / Organisation:
	


	For Completion By (date):
	


	Assigned to:
	



	Details of Complaint (to be completed by complainant) 

	

	Outcome of Investigation (completed by Fusion)

	

	Actions Required to Prevent Reoccurrence (completed by Fusion)

	

	Date Complaint Resolved:
	

	Complainant Advised of Outcome of Investigation
	YES / NO
	Date Complainant Spoken to:
	

	Complaint Investigated and Completed by:
	

	Signature:
	

	Position:
	

	Date:
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